
Extended Service 
Agreements

How to Complete the 
Registration Process and 

Prepare the Dealer to Sell the 
Asure™ & GoodCare® ESA’s



During Today’s Webinar We Will 
Discuss…

• Asure™ & GoodCare® ESA Program Offering
– Regularly Priced Parts and Labor Program
– Discounted Parts & Labor Program

• The Asure™ & GoodCare® Branded Program
– Why is the Program Not Whirlpool® Branded?
– ESA Literature – Dealer & Consumer
– Regulated and Non-Regulated States and the form 

requirements
• Florida will be covered at the end of the presentation

– What is the difference in Asure™, GoodCare®, 
AsureCare Corp℠ Asure™ and GoodCare®?

– When to use the Asure™ or GoodCare® Program

• How to Register the Dealer to Sell and Service 
Asure™& GoodCare® Extended Service 
Agreements
– How to Complete the Servicer Agreement
– Which Forms Should My Dealer Use to Sell ESA’s?

Extended Service Agreements
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ESA Program Offering
• Easy to Sell
• Competitively Priced

– Seasonal Specials

• Various combinations of 5 year & 10 year Parts 
and Labor combinations
– Individual Components can be combined to cover 

system
• Condensers and Heat Pumps
• Furnaces and Air Handlers
• Evaporator Coils
• Packaged Units

– Parts Only
• 5 Year
• 10 Year

– Labor Only 
• 5 Year
• 10 Year
• 2 Year Labor Coverage for New Construction

– 99 year Compressor and 10 Year Parts

• ESA Contracts are not in effect until the selling 
branch is invoiced for the contract

Extended Service Agreements
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Extended Service Agreements

Why Not Brand the ESA Program 
Whirlpool®?

• The ESA Program belongs to the 
Manufacturer not a Third Party Provider like 
Service Net® (formerly Equiguard)

• To remove or replace logo’s on any already 
approved document is considered a form 
change requiring legal approval from each 
state

• All ESA Programs require the approval of 
Insurance Commissioners in all States

• Process to Re-Brand is very expensive and 
time consuming
– Would require specialized attorneys - $200,000 to 

$300,000
– Requires approval and response from each state’s 

insurance commissioner – 12 to 18 months
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Extended Service Agreements

• ESA Program Literature

– Dealer and Consumer Literature for both 
the Asure™ and GoodCare® Program

– Literature can be obtained from your 
Marketing Department or Tradewinds 
using the Literature Order Form

– Literature Order Form is found on 
www.whirlpoolcomfort.com
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Extended Service Agreements

Requirements of Dealer
• Dealer should read and fully understand the 

Authorized Servicer Agreement (EWASA-01)
• Complete and Sign the Authorized Servicer 

Agreement EWASA-01 form in its entirety
• Include the Federal Employer ID Number

– Or a Social Security Number if not available
• Record the hourly labor rate according to the 

schedule included with the EWASA-01 Authorized 
Servicer Agreement

• Dealer must maintain a comprehensive general 
liability insurance of not less than $250,000 
naming the distributor and Goodman 
Manufacturing as “additional insured's”

• Dealer must use OEM factory parts to make 
repairs under this agreement

• All repairs have a 31 day warranty
• Return Completed Originals to Tradewinds 

(Copies or faxed copies will not be accepted)

Dealer Registrations
c/o Tradewinds
14610 Breakers Drive
Jacksonville, FL 32258
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Send Original Copy to: 
Dealer Registrations
c/o Tradewinds
14610 Breakers Drive
Jacksonville, FL 32258 7



Send Original Copy to: 
Dealer Registrations
c/o Tradewinds
14610 Breakers Drive
Jacksonville, FL 32258 8



Extended Service Agreements 
Sold in Regulated States

• The Regulated States are Florida, South Carolina, 
Oklahoma, Wyoming, & Washington State

• All Regulated States require the AsureCare℠ Corp.  
Forms ( See the header of the form)

• For Whirlpool Gold™ Product or a system that is 
mixed with Whirlpool Gold™ and Whirlpool® use: 

AsureCare℠ Asure™ Form P/N (ACCA-03A)          

• For Whirlpool Product use:  

AsureCare℠ GoodCare®  Form P/N (ACCA-03G)

Special Attention

• Oklahoma law does not allow the sale of 
Discounted ESA’s by anyone, all are sold at the 
normal selling price.

• Florida law requires the dealer to sell the ESA for 
no less than the dealer pays for the plan and must 
disclose on the contract application the selling price 
to the consumer.
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• Florida law requires the signature of the 
consumer on the ESA Contract Application.

• Florida law requires additional information 
from the dealer 

• We will cover more in depth the strict 
requirements for Florida at the end of this 
presentation.

In all States, only the Signed Original copy of 
the Contract Application can be accepted at 
Tradewinds for processing.

Extended Service Agreements 
Sold in Regulated States
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Extended Service Agreement Contract 
Application for Regulated States

Use this form for Whirlpool Gold Product 
and a mix of Whirlpool Gold and Whirlpool
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Extended Service Agreement Contract 
Application for Regulated States

Use this form for Whirlpool Product
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Extended Service Agreement Contract 
Application for Non - Regulated States

• Use the Asure™ form EWCA-03A for 
Whirlpool Gold™ Product or a mix of 
Whirlpool Gold™ and Whirlpool®

• Use the GoodCare® form EWCA-03G for 
Whirlpool® Product

• Contractor will bring completed ESA Contract 
to the Distributor

• Distributor will Invoice the contractor and 
forward to Tradewinds the Original Contract 
copy marked “Goodman” along with a copy 
of your Purchase Order for the Program(s) 
Purchased

• Distributor will retain the “distributor” copy 
for their records

• For now all ESA Contract Applications will be 
processed at Tradewinds. Our website for 
ESA processing at the branch level should be 
functional in August.
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Extended Service Agreement Contract 
Application for Non - Regulated States

Use this form for Whirlpool Gold Product 
and a mix of Whirlpool Gold and Whirlpool
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Extended Service Agreement Contract 
Application for Non - Regulated States

Use this form for Whirlpool Product
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Extended Service Agreement Contract 
Application Web Processing  

“Coming August 2010”

Website  ESA Contract Processing
• The ESA Processing will be hosted on the 

www.whirlpoolcomfort.com website.

• Each branch will login to the Distributor 
Portal and select the “Process ESA Contract” 
to register the sale. 

• Once the sale is registered the branch will 
forward a copy of a Purchase Order to 
Tradewinds for the Plan purchased

• Tradewinds will then invoice the branch for 
the sale

• In all States, only the Signed Original copy of 
the ESA Contract Application can be accepted 
at Tradewinds for processing.
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Closing ESA Summary
• One Authorized Servicer Agreement used in All 

States – EWASA-01
• EWASA-01 Authorized Servicer Agreement must 

be completed and the dealer registered before 
ESA’s can be sold or serviced.

• Completed Original EWASA-01 Authorized 
Service Agreement  must be returned to 
Tradewinds (No Copies accepted) 

• ESA’s for Whirlpool Gold™ Product and systems 
using both Whirlpool Gold™ and Whirlpool® will 
be sold using the Asure™ forms

• ESA’s for Whirlpool® Product will be sold using 
the GoodCare® forms

• Regulated States will use the AsureCare Corp℠ 
Asure™ (ACCA-03A) and GoodCare® (ACCA-03G) 
program forms

• Non-Regulated States will use the Asure™ 
(EWCA-03A) and GoodCare® (EWCA-03G) forms
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Florida
a Regulated State
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Florida Dealer - Authorized 
Servicer Agreement

• Authorized Servicer Agreement
– Authorized Servicer Agreement Form EWASA-

01   (only one form to use for all states)

– Complete the Form as indicated in example
– Return the Original form to Tradewinds along 

with a copy of the Dealers 02-52 Insurance 
Certificate (Required to offer any ESA in FL)

– Include a check from the Dealer for $60 
• Check must be made payable to Tradewinds
• The $60 is the appointment fee paid to FL
• If the dealer is already registered and selling the 

Asure™ or GoodCare® the appointment fee is not 
required. 

– Dealer is required to register again to sell ESA’s for 
Whirlpool products

– Incomplete Forms will be returned
– Labor Rate will be set up at Goodman®
– Dealer can sell and service ESA’s once 

Registered and has received their Service 
Bench Account Number
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Send Original Copy to: 
Dealer Registrations
c/o Tradewinds
14610 Breakers Drive
Jacksonville, FL 32258 20



Send Original Copy to: 
Dealer Registrations
c/o Tradewinds
14610 Breakers Drive
Jacksonville, FL 32258 21



Extended Service Agreements Sold 
in Florida (a Regulated State)

Florida Law

• Requires the dealer to sell the ESA for no less 
than the dealer pays for the plan

• The selling dealer must disclose the selling 
price to the consumer on the contract 
application

• The Signature of the Homeowner is required 
on all ESA Contract Applications

Required

• Florida will use the AsureCare Corp℠ Asure™ 
(ACCA-03A) and GoodCare® (ACCA-03G) 
program forms

• Original ESA Contract Applications with 
homeowner signature must be returned to 
Tradewinds
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Extended Service Agreement Contract 
Application for Florida and other 

Regulated States

Use this form for Whirlpool Gold Product 
and a mix of Whirlpool Gold and Whirlpool
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Extended Service Agreement Contract 
Application for Florida and other 

Regulated States

Use this form for Whirlpool Product
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Closing ESA Summary 
for Florida

• One Authorized Servicer Agreement used in All 
States including Florida – EWASA-01

• Dealer must send to Tradewinds a copy of their 
02-52 Florida Insurance Certificate along with 
the original EWASA-01 Authorized Servicer 
Agreement and a check for $60 – the $60 covers 
the appointment fee paid to Florida

• If the Dealer is already appointed to sell the 
Asure™  or GoodCare® program in Florida the 
appointment fee is waived for the duration of 
the existing appointment

• EWASA-01 Authorized Servicer Agreement must 
be completed and the dealer registered before 
ESA’s can be sold or serviced.

• Completed Original EWASA-01 Authorized 
Service Agreement  must be returned to 
Tradewinds (No Copies accepted) 

• Dealer will be notified once registration is 
complete
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• ESA’s for Whirlpool Gold™ Product and 
systems using both Whirlpool Gold™ and 
Whirlpool® will be sold using the Asure™ 
forms

• ESA’s for Whirlpool Product will be sold using 
the GoodCare® forms

• Florida will use the AsureCare Corp℠ Asure™ 
(ACCA-03A) and GoodCare® (ACCA-03G) 
program forms

• Original ESA Contract Applications with 
homeowner signature must be returned to 
Tradewinds

Closing ESA Summary 
for Florida
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