Extended Service
Agreements

How to Complete the
Registration Process and
Prepare the Dealer to Sell the
Asure™ & GoodCare® ESA’s
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Extended Service Agreements

During Today’s Webinar We Will
Discuss...

e Asure™ & GoodCare® ESA Program Offering
— Regularly Priced Parts and Labor Program
— Discounted Parts & Labor Program

e The Asure™ & GoodCare® Branded Program
— Why is the Program Not Whirlpool® Branded?
— ESA Literature — Dealer & Consumer

— Regulated and Non-Regulated States and the form
requirements
* Florida will be covered at the end of the presentation

— What is the difference in Asure™, GoodCare®,
AsureCare Corp® Asure™ and GoodCare®?

— When to use the Asure™ or GoodCare® Program

e How to Register the Dealer to Sell and Service
Asure™& GoodCare® Extended Service
Agreements

— How to Complete the Servicer Agreement
— Which Forms Should My Dealer Use to Sell ESA’s?
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Extended Service Agreements

ESA Program Offering

e Easy to Sell

e Competitively Priced
— Seasonal Specials

e Various combinations of 5 year & 10 year Parts
and Labor combinations

— Individual Components can be combined to cover
system
* Condensers and Heat Pumps
* Furnaces and Air Handlers
* Evaporator Coils
* Packaged Units
— Parts Only
* 5Year
e 10 Year
— Labor Only
* 5Year

e 10 Year
* 2 Year Labor Coverage for New Construction

— 99 year Compressor and 10 Year Parts

e ESA Contracts are not in effect until the selling

branch is invoiced for the contract

o~ Whirlpool
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Extended Service Agreements

Why Not Brand the ESA Program
Whirlpool®?

e The ESA Program belongs to the
Manufacturer not a Third Party Provider like
Service Net® (formerly Equiguard)

e To remove or replace logo’s on any already
approved document is considered a form

change requiring legal approval from each
state

e All ESA Programs require the approval of
Insurance Commissioners in all States

 Process to Re-Brand is very expensive and
time consuming

— Would require specialized attorneys - $200,000 to
$300,000

— Requires approval and response from each state’s
insurance commissioner —12 to 18 months
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Extended Service Agreements

* ESA Program Literature

— Dealer and Consumer Literature for both
the Asure™ and GoodCare® Program

— Literature can be obtained from your
Marketing Department or Tradewinds
using the Literature Order Form

— Literature Order Form is found on
www.whirlpoolcomfort.com
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Extended Service Agreements

Requirements of Dealer

e Dealer should read and fully understand the
Authorized Servicer Agreement (EWASA-01)

e Complete and Sign the Authorized Servicer
Agreement EWASA-01 form in its entirety

* |nclude the Federal Employer ID Number
— Or a Social Security Number if not available

e Record the hourly labor rate according to the
schedule included with the EWASA-01 Authorized
Servicer Agreement

e Dealer must maintain a comprehensive general
liability insurance of not less than $250,000
naming the distributor and Goodman
Manufacturing as “additional insured's”

e Dealer must use OEM factory parts to make
repairs under this agreement

e Allrepairs have a 31 day warranty
e Return Completed Originals to Tradewinds
(Copies or faxed copies will not be accepted)

Dealer Registrations

c/o Tradewinds

14610 Breakers Drive

Jacksonville, FL 32258 .
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Goodman Authorized Servicer Agreement

This Goodman Authorized Servicer Agreement (“Agreement”™) is entered into by and between Dealer (“Dealer” or “Servicer™) (as named in
Section 10 herein), Authorized Goodman Distributor (“Distributor™), and Goodman Manufacturing Company, L.P. andior Goodman Company,
L. (“Goodman.") The partics hereto agree as follows:

I. GRANT: Distributor and Goodman hereby appoint Diegler as an Authorized Servicer, authorized to sell and install Goodman
manufactured air conditioning and heating equipment and to offer for sale Goodman®s GoodCare and/or Asure Service Agreements,
(whichever brand(s) may be available to the Dealer through the Distributor), to property owners for said equipment, for the normal
service aren of the Dealer as set forth in Section 10,

2. DISTRIBUTOR AND GOODMAN AGREE:

A

mmon®

That Dealer may indicate in its advertising that it is an Authorized Goodman Servicer, but this shall in no way constitute
Dealer as an agent of Goodman or Distributor, nor will Dealer hold itself out as an agent of these partics. The parties hereto
acknowledge that each is relying upon its own expertise in discharging its obligations under this Agreement,

To fumish available technical information for Goodman manufactured products.

To make service replacement parts availabie 1o Dealer.

To make available product service training and provids technical assistance to Dealer.

To make recommendations for a fimetional parts stock to be carmied by Dealer.

To make available GoodCare andfor Asure Program materials for Dealer's use including, bul not limited o, standardized
CONSUMET service agreement applications.

3. DEALER AGREES TO:

A

ocoe
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Forward to Goodman properly completed and executed GoodCare and/or Asure Service Agreement applications within 15
business days of an applicable sale to a customer. All applications submitied by Dealer must be for 2 contract type and
serial number previously purchased by Dealer from Distributor.

Render service in a prompt, professional and workmanlike manner.

Charge normal hourly labor rate, “street rate.” for repairs and compenent replacement work, excluding travel time

Provide prompt available servics 1o customers in its servicing area according 1o the terms of all wrilten warranties and
GoodCare andfor Asure Extended Service Agreements. When service is essential 1o the health or safety of the property
dweller, Dealer will make every reasonable effort to provide service within 24 hours after receiving report of a claim.
Perform prompt service, whenever possible, using the following guidelines: Calls received before noen are schedule for
completion by noon the following day. Calls received at noon or after are scheduled for completion by 5:00 pm the
following day.

Use only approved Goodman paris in the service of products and to stock a minimum of functional parts as recommended
by Goodman, Service repairs using non-Cioodman parts are not reimbursable,

Use only standardized contract applications as supplied by Distributor.

Adhere to all Goodman Customer Service Policies as published and/or set forth from time to time dunng the period of this
Agrocment.

Adhers o the schedule of warmanty service rate classes as published in the current GoodCare and Asure Dealer Information
Guides. Goodman reserves the right to change warranty service rate classes during the term of this Agreement.

Warrant all service repairs for a period of 31 days. Additional service repairs to the same senialized unit within a 31-day
period of the initial repair are not reimbursable,

Submit claims promptly and in such form and detail ag may be specified by current Goodman warranty claim policy.

Return to Distributor, as may be required by ewrrent service policy, all warranty parts replaced by Deuler under the
provisions of this Agreement. All warranty claims must be completed and submutted in 8 manner as presenbed by
Goodman.

Comply with all applicable laws and with all rules and regulations promulgated thereunder.

Hold Distributor and Goodman harmless from any and all damages arising out of or occasioned by negligent, faulty, or
improper installation of parts or repair of producls by Dealer, or failure by Dealer to comply with the provisions of this
Agreement or for any losses and/or claims, including but not mited to workmen's compensation matlers, ansing out of
Dealer’s activities herennder.

Not remave, disconnect or nggate at any time any safety feature of any Product or any waming label refated to any Product.
Immediatsly notify Distributor and Goodman i writing of any threatened litigation or claims involving Products alleged 1o
be defective or to have caused injury 1o persons or property ofherwise.

Maintain comprehensive general liability insurance in an amount not less that $250,000 and at the reasonable request of
Distributer and/or Goodman, 1o name Distributer and Goodman as additional insureds under such policies

4.  TRADEMARKS AND SERVICE MARKS:

A

Dealer acknowledpes the exclusive property rights of Goeodman in and to all trademarks and service marks and the validity
of all registrations thereof. Dealer agrees to not use any trademark, service mark, or combination of such in Dealer’s trade
or corporate name. Dealer further agrees that it will not impair or otherwise adversely affect the trademarks or service
marks or validity thereof or their registration.

Upon termination of this Agreement, Dealer agrees to remove from its premises and all its vehicles all signs, insignias and
other sales promotional names or material which in any way displays the wrademarks and/or service marks that are related 1o
this Agreement and to thersafter discontinue their use,

5. WARRANTY: Dealer, its agents or employees, are not authorized to make nor shall they make any warranty or representation as o
any Product or extended service coverage other than any which specifically appears in the Product Warranty decuments and in the
Terms and Conditions of the GoodCare or Asure Extended Senvice Agreement.

EWASA--01

Trac(éwlncls

July, 2005
Send Original Copy to:

Dealer Registrations

c/o Tradewinds

14610 Breakers Drive - -
Jacksonville, FL 32258 @%iﬂg@r
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GENERAL PROVISIONS:

A, Any service repairs made by Dealer after the expiration of a GoodCare or an Asure Extended Service Agreement shall be at
customer's expense. Owner's responsibilities are outlined in the Owner's Use and Care Manual, Product Warranty

Certificates and GoodCare/Asure Extended Service Agreement Terms and Conditions,

B. Dealer i3 an independent contractor and is responsible for ifts own faxes, unemployment compensition, worker's
compensation, and other costs of doing business. No part of Dealer’s expense in the conduct of its business will be bome by

Distributor or Goodman.

C.  No waiver of Distributor of any default or breach of any of the terms or conditions of this Agreement by the Dealer shall

constitute & waiver of any prior or subsequent defalt or breach hereunder.,

D.  [fany provision of this Apreement is held to be illegal, invalid, or unenforceable under present or future laws, the legality,

validity, and enforceability of the remaining provisions of this Agreement shall no be affected thereby, and this Agreement

shall be liberally construed so as to carry ot the intent of the parties to it

TERM:

A, This Agreement shall be effective upon execution by the partics hereto and the approval and acceptance by Goodman of the

Servicer's labor rate, and shall continue in full force and effect until terminated as hereinafier provided.

B.  Either party upon ten (10) days written notice transmitted by certified mail. return receipt requested, may terminate this
Agreement for any reason. This Agreement shall be automatically terminated and of no force and effect if Distributor
ceases to be an authorized Distributor of Goodman Products. A additional Geodman Authorized Servicer Agreement shall

be exeeuted in the event Dealer enters into o Goodman Authorized Servicer Agreement with another Distributor.

C. Neither Distributor, Goodman or Dealer shall by reason of termination of this Agreement, be liable to the other of any
damnages or injunctive relief of any kind, including but no limited to, compensation, reimbursement or damages on azcount
of loss of prospective profits on anticipated sales or service, or on account of expenditures, investments, losses, or

commitments in conncction with the business or goodwill of Distributor or Dealer,

COMPLETE AGREEMENT: This Agreement contains the final and complete understanding governing the business refationship
existing between the partiss hereto and cannot be substituted, varied or modified in any manner except by written instrument duly
signed by the parties hereto. This Agreement supersedes and cancels all prior Agreements, written or oral, including any prior
Agreement berween Distributor and Dealer or between Goodman and Dealer.  The writien terms herein cannol be explained,

supplemented or contradicted by evidence of any prior Service Agreement, courss of dealing or usage of trade.

AGREEMENT NOT ASSIGNABLE: This Agreement is personal to Dealer and is not assignable or delegable, directly or indirectly,
to any third party. Any attempted assignment in viclation of the terms of this paragraph shall constitute an automatic termination of

this Agreement. This provision applies not only to an assignment in connection with the direct sale or transfer of Dealer’s business,

but also to any changs in the ewnership or control of Dealer’s business, Distribiior's Customer

Account Number

ServiceBench
Account Number

. ) Distributor's
DEALER INFORMATION: Dealer Account Number

Completed by Tradewin

ot Wt ABC Heating and Air Conditioning Inc.

Addresss 1234 Maple Street

Citv: Jacksonville Siata:  H ZipCode: 32250

Telephone Number: ( 304 I 555-1212 FaxNuthf:(gm )_355-1213

Cellular Number; ( 204 y 555-1214 e-mail address: dealer@internet.com

Type of Organization: X

Federal Employer ldentification Number: 12-3456-99

Normal Hourly Labor Rate “Street Rate™) § 110.00 Service Radius (in miles): _30
I'HJ IWLTNE.SS WHEREOF.mtI}w undersigned have executed this Agreement as of the
uly .20 4

Corporation Partnership Sole Propristorship

1st

DEALER: John Smith (Legal Signature)

Signamre

John Smith - President
Name and Title (PLEASE PRINT)

DISTRIBUTOR: _Your Company Leave Blank

COODMAN WARRANTY
DEPARTMENT USE ONLY

Labor Rate Approved

Agreement Set-Up Date

Leave Blank

Leave Blank

Joe S. Bankingonit - Region Sales Manager

Reviewed and Aoproved

By: Mame and Title

EWASA--01

fraddving

Send Original Copy to:
Dealer Registrations
c/o Tradewinds

- 14610 Breakers Drive
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Jacksonwville, FL 32258

July, 2005
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Extended Service Agreements
Sold in Regulated States

The Regulated States are Florida, South Carolina,
Oklahoma, Wyoming, & Washington State

All Regulated States require the AsureCare*" Corp.
Forms ( See the header of the form)

For Whirlpool Gold™ Product or a system that is
mixed with Whirlpool Gold™ and Whirlpool® use:

AsureCare*™ Asure™ Form P/N (ACCA-03A)
For Whirlpool Product use:
AsureCares™ GoodCare® Form P/N (ACCA-03G)

Special Attention

Tradewinds

Oklahoma law does not allow the sale of
Discounted ESA’s by anyone, all are sold at the
normal selling price.

Florida law requires the dealer to sell the ESA for
no less than the dealer pays for the plan and must
disclose on the contract application the selling price
to the consumer.

= DTN
Whirlpool
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Extended Service Agreements
Sold in Regulated States

* Florida law requires the signature of the
consumer on the ESA Contract Application.

e Florida law requires additional information
from the dealer

e We will cover more in depth the strict
requirements for Florida at the end of this
presentation.

In all States, only the Signed Original copy of
the Contract Application can be accepted at
Tradewinds for processing.

o~

Tradéwinds




Extended Service Agreement Contract
Application for Regulated States

ASURECARE™ [

coRp - 34-536200

- [ omtral Moy
Actual Equipment install

Sale Date of ESA XTENDE FAWG

Contract Datc Inzinllation Date ation Date

Tlrix s am appli
frar B
IR
Homeowner Information: M wiormation (i differen

ice Agrecment (the "Agrecment
cel B OWblagerr frr i I

Homeowner lohn Nan Same as Homeowner information

TLas P =] Last ¥ -
Insialintion Address 1234 Lakeview Drive Mailing Address unless the mailing address is different than
City, State, Lipeode Cl.e_arrz:ke, Florida Chy. S Fipeode the address to the left
Daytie Telephone 1904,  123-2345 h | paytime Telephone ) — o

jhomeowner@internet.com |

E-M E-Ma=nil

Product Infos

o . COVER
AMONMEL. "‘P'I"l::‘ .\ I'::}“ e DESCRIPTION |
i options helow i 1
WGHP48364 1001123456 10 EWASZ-410 | s425.00 Termmr and ( 1
WGFM295070vac | 1001234567 | 10 T EWASZ-410 | $350.00 R
WCC3743P4 1001345678 | 10 EWACP-410 $50.00 cosi of somal ond
kit - | R — — rentine i ix wod covered wmder
— | | e Agrecmend.
— 1 = ——— — | % Homeowner Signature
Horseownies s Sigmosar

z ({1 ler (if applicahley s
10987654 Fedenkinie Number i N/A

v wnieed

aSEN

i peer prindatis Lrtcarraa™® e

i Wt eg et i 2 dvew iy

% Dealer Must Sign Here

i

vl foor the o

Use this form for Whirlpool Gold Product
and a mix of Whirlpool Gold and Whirlpool

for al

wof

arrrel sewa

| evctanger plaveentent iv s included in this coverag.
0, ACAPX-10, ACACN-10. ACAT . ACASZO5, ACAPZ-05, ACACZ05, ACATT-05, ACABZ-03, ACAR ) (Choose 10, 7, 5, 2
larberr W defet iy martervad o workisen i
vl fine v
ed Linit Repl o
o repl ¢ prarr omly 1 1 i crral wrrd service ofide debioct dre srvieriod eor
e e terem oo oo thee ol " o i v frn sor it Nirrericl

first five years R

the mew it for the ren

quent

5 L s b
srvasrerfinctares s

parts te
EWTigen

TRIBUTOR

YOUR

ACCA-BLA

ASURECARE




Extended Service Agreement Contract
Application for Regulated States

4 2550) North Loop West, Suite 400
ASURECARE"™ o

CORP. GoodCare'@ 34116685

[Control Number]

Contract Date Hleuete b EA Installation Date Actual Equipment Sale Date
This is an application only for a GeodCare Extended Service Agreement (the ",
applic hax been accepted for
arvimaeic fel P

greement ). The sale s complete and the contract {5 effe
x isswed by Obligor in Mowsten, Texay., Obligor reserves the right to

oy w

sject applications comtoining

et

Hiow ! Muil T'o Informotion (if di

Na Homeowner John Name Same as Homeowner information
Last Firui | Last First |
Installation Address 1234 Lakeview Drive | Muiling Address unless the mailing address is different than
City, State, Zipeode Clear Lake, Florida . | City, State, Zipcode the address to the left
Daytime Telephone (904 ; 123-2345 1 Daytime Telephone T = 1
| E-Muil _mnef@infﬂrneﬁtom | Nlail

COVERAL spsceaTo:
HOMEOWNIER
MODEL SCRIFTION COS1T
(swe optinms hobaw |
WHP4436A 1002123456 10 EWASX-410 s249 I have read the erms and Conditions™ om
e, ——t——————————— the reverse side of thix applicat and
WAHMES137P4A 1002234567 10 EWASX-410 $249 wnderstand and agree o these terms. |1

undersiand that the cosi of sod
1 routime maintenance 5 nol oo
the Agreement.

omal anmd
red wmder

X Homeowner Signature

Homeowner's 5

gnate

i ng Builder {if applicable) ——
er Number 10987654 Telephone NMumber ( ] N/A
it Frens Bewrn trstalle

e r consiatens with €

r prblished guidelines for Goodman Mamufactiring Compa

L P, roearf
drecery Mansdfacir

febes. T attest thai eqgnipn

e [ Groodmean ™ | products, and §will pe
eiare ) der

lexrrin

service in a

ir fraxteclled e &

mpany, LP. xervice py

¥ ager huss been fnspaected

el dx frv g 1 e s free and olear of any de;

Authorized Dealer's Signature

SCRIPTIONS

CGUX- 10, ACGSE-0E

r repluce all Goodman

wrsele ol

I g

v failure
it el

Parts (ACGSY-10, ACGPY-10, and ACC
m th

arts (ACGSC-90, ACGPC -9 (99
dirte om the c or and an all sther parts

o the compressor only and 10 year ©
to suhseguent contract owner(s))

- parts to ok

contract owners

¥ yemr term fr

g wnder th

uriit reprloe
irr i oo

RETURN THIS DOCUMENT TO YOUR AUTTHI I ODMLA N ) 2 3 COMPA L BUTOR

ALCCAD

May, 05

Tradewinds




Extended Service Agreement Contract
Application for Non - Regulated States

e Use the Asure™ form EWCA-03A for
Whirlpool Gold™ Product or a mix of
Whirlpool Gold™ and Whirlpool®

e Use the GoodCare® form EWCA-03G for
Whirlpool® Product

e Contractor will bring completed ESA Contract
to the Distributor

e Distributor will Invoice the contractor and
forward to Tradewinds the Original Contract
copy marked “Goodman” along with a copy
of your Purchase Order for the Program(s)
Purchased

e Distributor will retain the “distributor” copy
for their records

e For now all ESA Contract Applications will be
processed at Tradewinds. Our website for
ESA processing at the branch level should be
functional in August.
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Extended Service Agreement Contract
Application for Non - Regulated States

[l 33- 553402

Air Conditioning & Heating

(& or]
Sale Date of ESA Actual Enuiprrlert\é‘lnsggllatlohrDahe

Contract Dale Installation Date

i

This is an application enly for arw Aswre Extended Service Agreement (the « ordy wilien this e

faux Been

‘Agreement’’)

COrmp

age arnd the Ageeemen! (v issied by Obligor e Howsnen, Te s

EOIF FOSOTVES fears coneinining ryemched

sprr el fenn oo

Homeowner Information:

Name

Homeowner

Lasy
Instatlation Address 1234 Maple Leaf Lane Mailing Address
City, Stute, Zip Fort Worth, Texas 76106 | City, State, Zip the address at the left

1817 ' 123-2345 Daytime T
- MLail

John

unless the mailing address is different than

e phone i ]

Product Information

SERIAL N HOMEOW,

MODEL COSsT
WGPHA536A 1001234567 | 10 EWAPZ-210 $525.00 FIRE i e i
WGPH N g | | the reverse side anel
2 Year Labor |  EwaABX02 |  $15000 undersimd and ag e 7|

wnderstand that the cost of seasonal and
— } - A+ routine maintenance is not covered under
the Agreement.

X Homeowner Signature

He

e ner”

Builde

Company Name A
Authorized Dealer Number 109876543 Tel

(il applicable} Great Builders Inc.

e Mumber [ ' B17-555-9876 —
i
free amd

per paeblished godlded Avwrcrsiet®

LTt TRET &
X Deaier Must

festeid eguapm

ey, L. sery

Authorized Deale

i O30) alery's o

» Sixh

af o mew A

ir FEgHOCEent (it Gty jar pearts. el Jot TR T 2 FITIIT o ? ol o
'.l’la deeration wf the .1,;. reerrt, (0 Brand ports thet f
et i mterial or workmanship snder the rerns ard for the dovarion of the Agreement. fn the event of conmpressor o el

f it
i rie

e ferms o

ahar to repair or replace all Ama

igor will

e fi3 ar prncnefec ey
fnchuded in this coverag
Lahor |l—\\ ASX-10, EWAPX-10. EWACX-10, EWAPT-07, EWASZ-05, EWAPZ-05, EWACZ-05, EWAPT-05, and ¥

term )

wnit veplacement ia

ABZ-02) (Choose 10, 7, 5, or I year

twver’s defece in wateriad or workmanship

_WA.?I 1)1 (I y term)

ped prres thar fail wreder normal wse and

EWASL-10,
et part only for all Amana br

nit Replacement

vice diee o a mansfoctirer s defed
merer falfre diue to o rmanafacturer”

i

Ao bri d for the duration of the Agreement. In the event of a compressar or heat ext
o worrkemensfiip i the
will transfer | wew unit ining ¢ -
.F‘uru {E - WAPY-10, and EWACY-10) (1 year term): ts ( EWASC-99,
all other parts inal contract owner: 10 year term from the original effective
owneris))

sor will provide a replacement pe
workmeansiip
compressor or heat exchanger failure, weif

DISTRIBUTOR.

=

o writ. For wnit replacement, coverage
v included in this coverage.

and 10y term on
r parts o subscquent contract

five vears of ewnership, Ohligor will provide o wew equivalerst Amarrea bromd et

wrerrmnenl o s d wervice due e

aaly for oll Amana brand parts the

¢ faril anss
- duration of the Agreement, The caost of labor
repiacerertt (5 o i o B My cover

a mumafacturer's defect m material or

e rermy and for th ter replice

Auded in this coverage. In the event of

peart(x) ix wet

B

ANY, L.P. DISTRIBUTOR
F., Houston, TX. All rig
EWUA DA s

* AUTani s ¢ ered L C r ¢ = F and i% used un

GOODM
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Extended Service Agreement Contract
Application for Non - Regulated States

01 -839851

Air Conditioning & Heating

GoodCare® W

Cantract Date Sale Date of ESA N Installation Dite Actual Equipment Installation Date

This is an application ondy for a GoodCare Extended Servi

axy b ot we errigd thee Agresmer

Agrecment (the "Agresment'™),  The
s tusied by

wiher iy

ix congdete and the contract i effect

roim Howston, Texvas

e reseroes the rig

Pex werfarcd cpapdi

Same as Homeowner information
First | Laist Tarss
g Address unless the mailing address is different than

110 Big River Road

Baton Rou‘éé;-ui | City, State, Zipce the address to the left
Daytime Telephone 235 |, 123-5678 | Daytime phone I )
E-Mail - | E-Man

TERM

(i yeurs)

»
Os

MODEL

WNER CONTRACT
T COST <
+ $295.00

WPHA43I6A 1001234567 10 EWAPC-492 $295.00 | ! have read .'.r.lr.' Te |-u|r.l’ Conditions" an

_ e peverse side of this  application  and

— __! wndersiand and agree to these terms, 4

I wnderstand that the cost of seaxonal and

I o - rowuline meintenance is nol covered nnder
— | the Agrecment.

» Homeowner Signature
Hoan

Ewner s Signuiune

Company Name i L= 1 Builder (if applicable)
| Authorized Dealer Number 109876541 Telephone Number i ] N/A

The lixted equipmenst s been ingalled per published g

mex for CGoodmean Margfactertng Compeerry, LoP. “turec (" Geendiman ) preoda

wctieing Comipany, L2 service policies. [ attey
s

¥ Dealer Must Sign Here

service o e s consistent with Gooedmarn Man
aridl g it king or ! .

Authorized Dealer’s Sig

il € wof amy ¢

COVERA

rimg Hie wnit repaired or receiving « the prerchiose

wreenet will Lransfer fe che n fir

-1, WG

the remeaining duwraii "tlre Agree

~1hand E AN 10 year term
mtde @ replacement part only for afl G
Ay
trercoreadeipe wenncler the (e

Crligor u
fer the fer

rtx thert foil under normad wee

d service due o o manifecivrer's defect §

meeterice] or workenship

el CBiiger 1

der mermal wxe and
s or fredl e

e lerbrrr ter Fepair or Feplace
s aireed foor the duration of the A

rvice duc toa
ger failure, unit

rfaciurer’s defecy o

t o et arvcluaded i iy o
NGSX-10, EWGPX-10, EWGC

o reprair o reprio

erm)

fhad fadl e o

we it a amaanfactioeer's defect i mateeial or worke

xirir

are il i

il replacement CENVE R,

0) (10 year lerm)

rotirer’s defect in mete
ifwre due (0 @ o,
the failed wmit. Fo

wiled in

e ai reglacesient part oitly
the "t
nership, OF

errrned tese arred service due 0 d e
r hear exchanger |
replhe

nnicler

‘ement. A the
rowill pre

ernied ferr afreratiens

vorkn

iransfer
Parts {EW
o original contract swn
o rowill
uneder the ter
exchanger

duration e
SWGOY-10) (10 ye:
m the ori Tective dute on the
 paart cnly for
rarion of the Agre

i rert o

i

el peaetfs) «

Parts (K -4} (9% year term on the compressor only and 10 véar term on all other parts
Il other parts 1o subseguent
1 5 e dlide fer o
e failed partis) ix not § i

press
il wencler T,

e

efect s metert
m the

vherr o replan ennk a3 com

GOODMAN
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Extended Service Agreement Contract
Application Web Processing
“Coming August 2010”

Website ESA Contract Processing

e The ESA Processing will be hosted on the
www.whirlpoolcomfort.com website.

e Each branch will login to the Distributor
Portal and select the “Process ESA Contract
to register the sale.

7

e Once the sale is registered the branch will
forward a copy of a Purchase Order to
Tradewinds for the Plan purchased

e Tradewinds will then invoice the branch for
the sale

e In all States, only the Signed Original copy of
the ESA Contract Application can be accepted
at Tradewinds for processing.

o~

Tradéwinds



http://www.whirlpoolcomfort.com/�

Tradéwinds

Closing ESA Summary

One Authorized Servicer Agreement used in All
States — EWASA-01

EWASA-01 Authorized Servicer Agreement must
be completed and the dealer registered before
ESA’s can be sold or serviced.

Completed Original EWASA-01 Authorized
Service Agreement must be returned to
Tradewinds (No Copies accepted)

ESA’s for Whirlpool Gold™ Product and systems
using both Whirlpool Gold™ and Whirlpool® will
be sold using the Asure™ forms

ESA’s for Whirlpool® Product will be sold using
the GoodCare® forms

Regulated States will use the AsureCare Corp*"
Asure™ (ACCA-03A) and GoodCare® (ACCA-03G)
program forms

Non-Regulated States will use the Asure™
(EWCA-03A) and GoodCare® (EWCA-03G) forms

o~




Florida
a Regulated State
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Florida Dealer - Authorized
Servicer Agreement

e Authorized Servicer Agreement
— Authorized Servicer Agreement Form EWASA-

O1 (only one form to use for all states)
— Complete the Form as indicated in example

— Return the Original form to Tradewinds along
with a copy of the Dealers 02-52 Insurance
Certificate (Required to offer any ESA in FL)

— Include a check from the Dealer for S60
* Check must be made payable to Tradewinds
* The $S60 is the appointment fee paid to FL

e |f the dealer is already registered and selling the
Asure™ or GoodCare® the appointment fee is not
required.

— Dealer is required to register again to sell ESA’s for
Whirlpool products

— Incomplete Forms will be returned
— Labor Rate will be set up at Goodman®

— Dealer can sell and service ESA’s once
Registered and has received their Service
Bench Account Number

Whirlpool
L~
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Goodman Authorized Servicer Agreement

This Goodman Authorized Servicer Agreement (“Agreement”™) is entered into by and between Dealer (“Dealer” or “Servicer™) (as named in
Section 10 herein), Authorized Goodman Distributor (“Distributor™), and Goodman Manufacturing Company, L.P. andior Goodman Company,
L. (“Goodman.") The partics hereto agree as follows:

I. GRANT: Distributor and Goodman hereby appoint Diegler as an Authorized Servicer, authorized to sell and install Goodman
manufactured air conditioning and heating equipment and to offer for sale Goodman®s GoodCare and/or Asure Service Agreements,
(whichever brand(s) may be available to the Dealer through the Distributor), to property owners for said equipment, for the normal
service aren of the Dealer as set forth in Section 10,

2. DISTRIBUTOR AND GOODMAN AGREE:

A

mmon®

That Dealer may indicate in its advertising that it is an Authorized Goodman Servicer, but this shall in no way constitute
Dealer as an agent of Goodman or Distributor, nor will Dealer hold itself out as an agent of these partics. The parties hereto
acknowledge that each is relying upon its own expertise in discharging its obligations under this Agreement,

To fumish available technical information for Goodman manufactured products.

To make service replacement parts availabie 1o Dealer.

To make available product service training and provids technical assistance to Dealer.

To make recommendations for a fimetional parts stock to be carmied by Dealer.

To make available GoodCare andfor Asure Program materials for Dealer's use including, bul not limited o, standardized
CONSUMET service agreement applications.

3. DEALER AGREES TO:

A

ocoe

e

= = Eo

Forward to Goodman properly completed and executed GoodCare and/or Asure Service Agreement applications within 15
business days of an applicable sale to a customer. All applications submitied by Dealer must be for 2 contract type and
serial number previously purchased by Dealer from Distributor.

Render service in a prompt, professional and workmanlike manner.

Charge normal hourly labor rate, “street rate.” for repairs and compenent replacement work, excluding travel time

Provide prompt available servics 1o customers in its servicing area according 1o the terms of all wrilten warranties and
GoodCare andfor Asure Extended Service Agreements. When service is essential 1o the health or safety of the property
dweller, Dealer will make every reasonable effort to provide service within 24 hours after receiving report of a claim.
Perform prompt service, whenever possible, using the following guidelines: Calls received before noen are schedule for
completion by noon the following day. Calls received at noon or after are scheduled for completion by 5:00 pm the
following day.

Use only approved Goodman paris in the service of products and to stock a minimum of functional parts as recommended
by Goodman, Service repairs using non-Cioodman parts are not reimbursable,

Use only standardized contract applications as supplied by Distributor.

Adhere to all Goodman Customer Service Policies as published and/or set forth from time to time dunng the period of this
Agrocment.

Adhers o the schedule of warmanty service rate classes as published in the current GoodCare and Asure Dealer Information
Guides. Goodman reserves the right to change warranty service rate classes during the term of this Agreement.

Warrant all service repairs for a period of 31 days. Additional service repairs to the same senialized unit within a 31-day
period of the initial repair are not reimbursable,

Submit claims promptly and in such form and detail ag may be specified by current Goodman warranty claim policy.

Return to Distributor, as may be required by ewrrent service policy, all warranty parts replaced by Deuler under the
provisions of this Agreement. All warranty claims must be completed and submutted in 8 manner as presenbed by
Goodman.

Comply with all applicable laws and with all rules and regulations promulgated thereunder.

Hold Distributor and Goodman harmless from any and all damages arising out of or occasioned by negligent, faulty, or
improper installation of parts or repair of producls by Dealer, or failure by Dealer to comply with the provisions of this
Agreement or for any losses and/or claims, including but not mited to workmen's compensation matlers, ansing out of
Dealer’s activities herennder.

Not remave, disconnect or nggate at any time any safety feature of any Product or any waming label refated to any Product.
Immediatsly notify Distributor and Goodman i writing of any threatened litigation or claims involving Products alleged 1o
be defective or to have caused injury 1o persons or property ofherwise.

Maintain comprehensive general liability insurance in an amount not less that $250,000 and at the reasonable request of
Distributer and/or Goodman, 1o name Distributer and Goodman as additional insureds under such policies

4.  TRADEMARKS AND SERVICE MARKS:

A

Dealer acknowledpes the exclusive property rights of Goeodman in and to all trademarks and service marks and the validity
of all registrations thereof. Dealer agrees to not use any trademark, service mark, or combination of such in Dealer’s trade
or corporate name. Dealer further agrees that it will not impair or otherwise adversely affect the trademarks or service
marks or validity thereof or their registration.

Upon termination of this Agreement, Dealer agrees to remove from its premises and all its vehicles all signs, insignias and
other sales promotional names or material which in any way displays the wrademarks and/or service marks that are related 1o
this Agreement and to thersafter discontinue their use,

5. WARRANTY: Dealer, its agents or employees, are not authorized to make nor shall they make any warranty or representation as o
any Product or extended service coverage other than any which specifically appears in the Product Warranty decuments and in the
Terms and Conditions of the GoodCare or Asure Extended Senvice Agreement.

EWASA--01

Trac(éwlncls

July, 2005
Send Original Copy to:

Dealer Registrations

c/o Tradewinds

14610 Breakers Drive - -
Jacksonville, FL 32258 @%iﬂg@r
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GENERAL PROVISIONS:

A, Any service repairs made by Dealer after the expiration of a GoodCare or an Asure Extended Service Agreement shall be at
customer's expense. Owner's responsibilities are outlined in the Owner's Use and Care Manual, Product Warranty

Certificates and GoodCare/Asure Extended Service Agreement Terms and Conditions,

B. Dealer i3 an independent contractor and is responsible for ifts own faxes, unemployment compensition, worker's
compensation, and other costs of doing business. No part of Dealer’s expense in the conduct of its business will be bome by

Distributor or Goodman.

C.  No waiver of Distributor of any default or breach of any of the terms or conditions of this Agreement by the Dealer shall

constitute & waiver of any prior or subsequent defalt or breach hereunder.,

D.  [fany provision of this Apreement is held to be illegal, invalid, or unenforceable under present or future laws, the legality,
validity, and enforceability of the remaining provisions of this Agreement shall no be affected thereby, and this Agreement

shall be liberally construed so as to carry ot the intent of the parties to it

TERM:

A, This Agreement shall be effective upon execution by the partics hereto and the approval and acceptance by Goodman of the
Servicer's labor rate, and shall continue in full force and effect until terminated as hereinafier provided.

B.  Either party upon ten (10) days written notice transmitted by certified mail. return receipt requested, may terminate this
Agreement for any reason. This Agreement shall be automatically terminated and of no force and effect if Distributor
ceases to be an authorized Distributor of Goodman Products. A additional Geodman Authorized Servicer Agreement shall
be exeeuted in the event Dealer enters into o Goodman Authorized Servicer Agreement with another Distributor.

C. Neither Distributor, Goodman or Dealer shall by reason of termination of this Agreement, be liable to the other of any
damnages or injunctive relief of any kind, including but no limited to, compensation, reimbursement or damages on azcount
of loss of prospective profits on anticipated sales or service, or on account of expenditures, investments, losses, or

commitments in conncction with the business or goodwill of Distributor or Dealer,

COMPLETE AGREEMENT: This Agreement contains the final and complete understanding governing the business refationship
existing between the partiss hereto and cannot be substituted, varied or modified in any manner except by written instrument duly
signed by the parties hereto. This Agreement supersedes and cancels all prior Agreements, written or oral, including any prior
Agreement berween Distributor and Dealer or between Goodman and Dealer.  The writien terms herein cannol be explained,
supplemented or contradicted by evidence of any prior Service Agreement, course of dealing or usage of trade.

AGREEMENT NOT ASSIGNABLE: This Agreement is personal to Dealer and is not assignable or delegable, directly or indirectly,
to any third party. Any attempted assignment in viclation of the terms of this paragraph shall constitute an automatic termination of
this Agreement. This provision applies not only to an assignment in connection with the direct sale or transfer of Dealer’s business,

but also to any changs in the ewnership or control of Dealer’s business, Distribiior's Customer

Account Number

ServiceBench
Account Number

. ) Distributor's
DEALER INFORMATION: Dealer Account Number

Completed by Tradewinds

ot Wt ABC Heating and Air Conditioning Inc.

Addresss 1234 Maple Street

Citv: Jacksonville Siata:  H ZipCode: 32250

Telephone Number: ( 304 I 555-1212 FaxNuthf:(gm )_355-1213

Cellular Number; ( 204 y 555-1214 e-mail address: dealer@internet.com

Type of Organization: X

Federal Employer ldentification Number: 12-3456-99

Normal Hourly Labor Rate “Street Rate™) § 110.00 Service Radius (in miles): _30
I'HJ IWLTNE.SS WHEREOF.mtI}w undersigned have executed this Agreement as of the
uly .20 4

Corporation Partnership Sole Propristorship

Ist day of

DEALER: John Smith (Legal Signature)

Signamre

John Smith - President Labor Rate Approved

Name and Title (PLEASE PRINT)

DISTRIBUTOR: _Your Company Leave Blank

COODMAN WARRANTY
DEPARTMENT USE ONLY

Agreement Set-Up Date

Leave Blank

Leave Blank

Joe S. Bankingonit - Region Sales Manager

Reviewed and Aoproved

By: Mame and Title

EWASA--01

fraddving

Send Original Copy to:
Dealer Registrations
c/o Tradewinds

- 14610 Breakers Drive

~/

.

Jacksonwville, FL 32258

July, 2005

<=
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Extended Service Agreements Sold
in Florida (a Regulated State)

Florida Law

e Requires the dealer to sell the ESA for no less
than the dealer pays for the plan

 The selling dealer must disclose the selling
price to the consumer on the contract
application

e The Signature of the Homeowner is required
on all ESA Contract Applications

Required

e Florida will use the AsureCare Corp*" Asure™
(ACCA-03A) and GoodCare® (ACCA-03G)
program forms

e OQOriginal ESA Contract Applications with
homeowner signature must be returned to
Tradewinds

o~
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Extended Service Agreement Contract
Application for Florida and other
Regulated States

ASURECARE" [
cone Asure 34-536200

Sale Date of ESA . [Comtral :\n”.lu_-. 1
Comiract Date Insinllntion Daie Actual Equipment Installation Date

ice Agresment (the "Agre
cel B OWblagerr frr i

Fleis 1x an appli

Same as Homeowner information

Lo ==-- Firss Last [
Insialintion Address 1234 Lakeview Drive Mailing Address unless the mailing address is different than

City, State, Zipeode Clear Lake, Florida Chiy. S Fipcode the address to the left
clephone )

Daytime Telephone 1904,  123-2345 . Dy time
E-M Thomeowner@internet.com | E-Munil
Product Infor

COVER
DESCRIPTION |

SERIAL NUMBER

AMONMEL.

10 d £3
2 g (See ot hons helow ) |
WGHP4E36A 1001123456 10 EWASZ-410 [ saz5.00 :
WGFM295070vaC | 1001234567 | 10 T EWASZ-410 [ $350.00 k e
WCC3743P4 1001345678 | 10 EWACP-410 $50.00 cost af weasonal and
T = ——— —— — rartime mainfenance ix omof covercd aeder

| et Agreemenid
! Homeowner Signature

X

Horsenwnes s S o

10987654

Lericarna™ e
3 M s g

% Dealer Must Sign Here

i prer puebslis

Use this form for Whirlpool Gold Product
and a mix of Whirlpool Gold and Whirlpool

T oa

e

plaveenrens i i includod in th

0. ACAPX-10. ACACN-10. ACAP

) (Choose 10, 7, 5. 8 ar 2

« ACASZ-D5, ACAPZ-05, ACACZ-05, ACATT-05, ACARZ-03, ACAR

wr s defert i maaterial o weorkinensiug

wericler

1 repleece et o

il y

"ASL-10. ACACL-10. ACA

bt i enrenieriend

i wervice e
SR

‘Cr it wtascrtol

TR, COVETR

firat five yev
W ik foor tie ren

quent

' aaverfivetorer s

5 L s b

TRIBUTOR

WR

ACCA-BLA

ASURECARE

Tradewinds Nl



Extended Service Agreement Contrac
Application for Florida and other
Regulated States
ASURECARE" e

CORP. GoodCare@' 34116685

[Control Number]

Contract Date Hleuete b EA Installation Date Actual Equipment Sale Date

This is an application only for a GoeodCare Extended Service Agreement (the “Agrecment™).  The sale i complete and
v ivsued By Obligor in Mows

ContraeT iy
it e

appalic Texas. Obligar reserves the

sject applications comtoining

LA T
Howum
N

et

Muil T'o Informotion (if diff

™ ammi

Homeowner John

Last Firut Firul |
Installation Address 1234 Lakeview Drive | Muiling Address unless the mailing address is different than
City, State, Zipeode Clear Lake, Florida . | City, State, Zipeode the address to the left
Daytime Telephone 904 | 123-2345 . | Daytime Telephone T = 1
E-Mauil ‘jhomeowner@internet.com | E-Mai

Prosiuce |

Tkthon

COVERAL HOMEOWNE

omal anmd
red wmder

undersiand that the cosi of sod
T routime maintenance 5 nol oo
the Agreement.

MODEL CRIFTION 1
1] » O8I
Ve dighs | {swe options belsw) > ° %4s8.00

WHPA236A 1002123456 10 | Ewasx-a410 249 I have read the "Terms and Conditions™ on
+ — ~ ———— ————— the reverse a of thix applicat ard

WAHME3137P4A 1002234567 10 | EWASX-410 $249 waderstand and agree to these terms.
1
|

X Homeowner Signature

Homeowner's 5 ature

A atl
10987654

TomingE Builder (if applicable) \
Telephone NMumber (
P
eqphiph

er Number

el 7 Co

Frs Bewen trxtille
e r consiatens with €

erTReL

peeblivied guidelines for Goodean Manfacturing Conmgpe

service in a v Marf mippciay, L P. ke fefes. I aitest thai i (rascteclleed i

g arder free and elear af any de

er's Signature % Dealer Must Sign Here

el dx frv go

Authorized Des

Parts, Labor and Limited Unit Replacement (ACGSP-100 (10 year term)

ATGOR-10, ACGSZ-)E

Purts (ACGSY-10, ACGPY-10, and A i ris ACGSC-90, ACGPC m on the compressor only and 10 year ©
contract owners 100 year term from th dinte on the e or and an all ath s (o subseguent contract owneris))

DISTRIBUTOR:

DEALER: RETURN THIS DOCUMENT TO ¥YOUR / <D GOODRM AN # RING COMPANY, L.P. DISTRIBUTOR

ALCCAD Wy, 05
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Tradéwinds

Closing ESA Summary
for Florida

One Authorized Servicer Agreement used in All
States including Florida — EWASA-01

Dealer must send to Tradewinds a copy of their
02-52 Florida Insurance Certificate along with
the original EWASA-01 Authorized Servicer
Agreement and a check for S60 — the $S60 covers
the appointment fee paid to Florida

If the Dealer is already appointed to sell the
Asure™ or GoodCare® program in Florida the
appointment fee is waived for the duration of
the existing appointment

EWASA-01 Authorized Servicer Agreement must
be completed and the dealer registered before
ESA’s can be sold or serviced.

Completed Original EWASA-01 Authorized
Service Agreement must be returned to
Tradewinds (No Copies accepted)

Dealer will be notified once registration is
complete

o~




Closing ESA Summary
for Florida

e ESA’s for Whirlpool Gold™ Product and
systems using both Whirlpool Gold™ and
Whirlpool® will be sold using the Asure™
forms

e ESA’s for Whirlpool Product will be sold using
the GoodCare® forms

e Florida will use the AsureCare Corp*" Asure™
(ACCA-03A) and GoodCare® (ACCA-03G)
program forms

e Original ESA Contract Applications with
homeowner signature must be returned to
Tradewinds
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